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Abstract. This paper introduces a doctoral thesis in progress that has guiding concepts as 

Documents Acts. The justification about this proposal is to seek improvements through 

ontological principles of Documents Acts that should be connected to forma layer in the 

DEMO Method. Relations between the guiding concepts propose an ontological approach upon 

which this work is in the early stages of investigation. In particular, we seek a theoretical 

approach that is relevant to the Enterprise Ontology and applicable in different organizations. 

As the empirical study, we will apply it such a contribution in a public health institution in 

Minas Gerais, Brazil, which has demanded for better citizen service, the adoption of 

management models containing legitimate process by audit institutions of competence, as the 

International Organization for Standardization (ISO), National Accreditation Organization 

(ONA) and, in specific cases such as the Hematology area, the American Association of Blood 

Banks (AABB). 
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1. Introduction 

Organizations are entities that combine strategic, tactical and operational elements 

that must coexist in equilibrium for the production of goods or services. However, 

such processes increase in complexity it is always a challenge to manage the 

organization in its different dimensions: people, information technology, information, 

documents, to name a few. 

Given this complexity, organizational processes undergo constant restructuring in 

order to suit the goals of the organization. For such a range of modeling techniques 

has been used, Some notable examples in this regard include ARIS, ADONIS, IBM 

Rational Method Composer, OSSAD, SPEARMINT, and the Eclipse modeling 

framework [13] but these techniques mostly have not been able to produce models 



that represent the organization in fact, as from the fact that the process are only in 

people's heads as far because they have not been formally considered in documents 

In order comply with this requirement, the DEMO Method (Design & Engineering 

Methodology for Organizations) has been proposed to be used. This proposal is not 

only due to the fact DEMO fit perspective of business processes and information 

systems, called the Perspective of Language / Action, consisting of the Theory of 

Speech Acts, by Austin and Searle and the Theory of Communicative Action, by 

Habermas, but also have theories stemming from the Stamper’s Ladder of Semiotics 

and Bunge Ontology scientific basis [1] and [12]. 

DEMO is a method that aims to develop models of the construction and operation 

of organizations [1], [11] and independent of the actual implementation, by focusing 

on the communication patterns between human actors. DEMO assumes that 

communication between human actors is a necessary and sufficient basis for a theory 

of organizations. Apart from the organization engineering domain, DEMO is also 

being used in the context of business process redesign (BPR) and information systems 

development (ISD) [1], [2], [11]. 

The DEMO method was developed under the Enterprise Ontology theory. 

Enterprise Ontology is defined by Dietz as the implementation independent essence of 

an enterprise [1], [2]. The strong theoretical foundation ensures that DEMO models 

can be claimed to be formally correct [12]: they are coherent, comprehensive, 

consistent, concise and essential. The Enterprise Ontology theory consists of four 

axioms: Distinction, Production, Composition and Transaction.  

This paper describes a doctoral thesis in progress, which is in the early stage and is 

about guiding these aspects, which aims to verify improvements to processes 

modelling with DEMO through a connection between organizational processes and 

organization's documents. This thesis also proposes to validate the results of this 

study in the processes of a public health institution, responsible for Blood Transfusion 

and Hematology in Minas Gerais, Brazil, called Hemominas, which has relevant 

importance to society, both from a technical - science as strategic point of view. 

The motivation for this study is due to the expectation of contributing to possible 

improvements in the theoretical point of view, adding to the DEMO Method - already 

consolidated the theoretical bases used, a proposal that adds documents via d-acts, 

namely Documents acts. For practical possibility seeks to further consolidate the new 

findings in a DEMO Method bias in the medical field. 

The remaining part of the article is organized as follows: Section two approaches 

the theoretical background needed to understand our proposal: we describe the 

theoretical bases of document acts adopted in the study and we seeking clarify them. 

Section three introduces our research methodology, which is in development. Finally, 

Section four introduces our Findings/Case Study/Results and Section five our Final 

remarks and proposals our future study. 

 

  

2. Theoretical Background 

 

Although the theoretical approach of the Enterprise Ontology and the DEMO Method  

[1],[2], [3],[11] and [12] is relevant and discussed in depth in the PhD thesis in 



progress, both were not discussed in this paper, by considering their approaches 

already established in the context that this paper is presented. Then we present the 

subject with which ongoing research aims to connect to these matters. 

Documents are disseminated throughout social life and they are crucial entities for 

any organization [4]. Although it appears with different perspectives, this paper 

discusses documents in accordance with the proposal of Barry Smith [4], whose 

theory is presented called Documents Acts. 

The document acts theory is an extension of the speech acts theory developed by 

Austin and Searle [4], [5] and [9]. According to Smith [4] and [5] it is a theory that 

does justice to how documents can be used to cause a variety of effects, since speech 

is evanescent, documents are continuants entities. Smith [4] shows it that the 

documents can be preserved so that they can be inspected and modified in successive 

points in time and grouped into complexes lasting documents. The documents acts 

theory extends to a wide spectrum, as described in the following subsection. 

2.1. The scope of documents acts theory  

According to Smith [4], documents discussed here are not limited to providing 

evidence or information, they also have social and institutional powers (legal, ethical), 

named deontic powers. They play an essential role in many social interactions and can 

unite people, groups or nations in a lasting way, under the following [4] and [9]: 

 

1. the different types of document, ranging from free-text memos to 

standardized forms and templates (for example, an uncompleted tax form), 

and from single documents to entire archives and registries, and incorporating 

all of the various sorts of riders, codicils, protocols, addenda, amendments, 

appendices, date stamps, endorsements and other attachments, including 

maps, photographs, diagrams, signatures, fingerprints, official seals, RFID 

tags, barcodes, and other marks with which documents can become 

associated; 

2. the different sorts of things we can do to a document qua document (for 

example fill it in, sign it, stamp it, inspect it, copy it, file it) and of the 

different ways in which one document can be transformed into a document of 

another type (for example when a license is annulled); 

3. the different sorts of things we can do (achieve, effect, realize) with a 

document (establish collateral, create an organization, record the deliberations 

of a committee, initiate a legal action, release funds, confirm flight readiness), 

4. the different ways in which, in performing acts involving documents, we may 

fail to achieve the corresponding ends (because of error, forgery, falsification, 

or invalidity of a document, or because of challenge by an addressee or by 

some cognizant official); 

5. the institutional systems to which documents belong in areas such as 

marriage, law, government, commerce, credentialing, identification, as well 

as real estate property titling systems, credit reporting systems, credit card 

payment systems, taxation systems, and so on; 



6. the different positional roles within such systems which are occupied by those 

involved in the performance of the corresponding acts, for example as 

signatory, co-signatory, witness, notary, registrar, and so on; 

7. the provenance of documents, which means: the different sorts of ways in 

which documents are created as products of document acts of special sorts, as 

when documents with deontic powers are created through an official act of 

printing in a parliamentary digest; 

8. the ways in which documents are anchored to extra-documental reality 

through the inclusion of photographs, fingerprints, and so forth; 

9. the ways in which documents are authenticated and protected through security 

devices such as signatures and passwords.  

 

The table 1 shows some ways to use documents to create new types of entities [4]. 

According to this author [4], there are documents acts used to create certain types of 

entities and types of documents acts that serve to nullify the entities previously 

created when, for example, a decree of divorce ends a marriage, or a notice of 

dismissal terminates a relation of employment. 

 

 

Table 1: Types of documents and of some of the types of entities which are 

outputs of the corresponding document acts, by Smith. 

 

The relationship between speech acts and document acts can be seen by a 

commitment to each other, from the role of each as noted below.  



2.2. From Speech acts to documents acts 

According to Smith [4],[5],[9] the theory of speech acts provides: […] “a satisfactory 

explanation of how entities begin to exist”, but for him the question still arises of 

what can serve as the physical basis for the temporally extended existence of such 

entities and for their enduring power to serve coordination. 

In small societies, and in simple social interactions, smith [4] holds that we might 

reasonably identify this physical basis with the memories of those involved. On the 

other hand In large societies we are typically dealing with highly complex social 

interactions, involving principals who may enjoy little or no prior personal 

acquaintance, and with interactions which may evolve through time, and here 

individual memories will rarely suffice [4] and [5].  

The proposal advocated by Smith that justifies his approach considers that, “with 

the growth in size and reach of civilization, the mnemonic powers of individuals have 

been extended through documents in ways which give rise to essential new types of 

social reality” [4],[9].  

A document can remain the same over time [5]: (...) it can be signed and initialed, 

stored, registered, inspected, transmitted, copied, ratified, canceled, stamped, forged, 

hidden, lost or destroyed. Document sets, as proposed by Smith [5], can be chained 

and combined to form new complexes documents whose structures reflect the 

underlying human relationships. Thus, according to this author, the documents enable 

new kinds of lasting social relationships and new forms of social entities, allowing the 

evolution of new dimensions of economic reality.  

As these new practices bring documentary changes in social relations, they also 

bring new social artifacts, such as receipts, money, identity documents, criminal 

records, signatures, templates of documents, checks, official seals, bank accounts, 

contracts, shares, mortgages, liens, insurance policies and credit cards and so on 

[4],[5]. 

Smith [5] and [9] presents De Soto as one who has made analogous discoveries 

regarding the role of legal and commercial documents. 

  

Because documents endure through time, they can serve as a record not 

merely of our behavior in the past, but also of our obligations to others in 

the future. They also provide us with an evolving accounting of lessons 

learned from our successes and failures over time, for example as concerns 

our expertise or leadership skills or creditworthiness, in this way enhancing 

our human capital by making it recognizable to others (sometimes again 

through graphic means – as in the certificates which hang from the wall of 

a doctor’s office) [9]
1
. 

 

                                                 
1
 Hernando de Soto, The Mystery of Capital: Why Capitalism Triumphs in the West and Fails Everywhere 

Else. New York: Basic Books, 2000. See also my “Searle and De Soto: The New Ontology of the Social 

World.” In The Mystery of Capital and the Construction of Social Reality, edited by B. Smith, D. Mark and 

I. Ehrlich. Chicago: Open Court, 2008, 35–51. 



Thus, documents allow human beings to commit themselves to ever more risky 

and ambitious collaborative endeavors, and even to endeavors which may relate to 

actions [9].  

Also important here is knowledge by comparison as advocated by Smith [9]. For 

this author, speech acts in the local contexts of everyday life are anchored to reality 

through their immediate connection to author and addressee. “Their deontic 

consequences are anchored to reality through the memories of the persons involved. 

To bring about deontic consequences that can outlast such memories, a document 

must be anchored to reality in some other way [9].  

An identity document such as a passport, for example, is anchored to its bearer 

through devices such as photographs, signatures, and lists of identifying marks [9]. 

 

“These encapsulate relevant portions of the history of the creation of the 

document in visible form. They also allow, in the presence of the bearer of 

the passport, what we might call knowledge by comparison – as contrasted 

with the more familiar knowledge by acquaintance and knowledge by 

description – whereby, by comparing bearer with photograph, or by 

comparing one signature with another, we can acquire evidence for example 

to the effect that this bearer is who he claims to be, or to the effect that the 

information contained in this passport is veridical” [9].  

 

The photograph, as showed by Smith [9], allows the gaining of knowledge by 

comparison only if it is attached in the right way, which means with the right sorts of 

signatures, official stamps, watermarks, biometric identifiers, and so forth. Physically, 

explain Smith [9], “attaching a visa to a passport can in this way have multiple 

deontic effects: it supports identification of the bearer of the visa; provides evidence 

that the visa was both legally issued and issued to the person presenting it; and 

ensures, from both a legal and a practical point of view, that the rules in a given 

country applying to the carrying of passports are applied automatically to the carrying 

of visas”.  Table 2 shows examples presented by Smith [9] about the Documents and 

Their Generative Powers. 

 

 

 

  

contract creates obligation 
stock and share certificate creates 

capital 

statute of incorporation creates 

company 

examination document and diploma 

create qualification 

deed creates privilege 
declaration of war creates  (initiates) 

state of war 



title deed creates property right and 

property owner 
bankruptcy certificate creates bankrupt 

cadastral map creates real estate 

parcel 
rulebook creates rules 

statute of incorporation creates 

corporation 

insurance certificate creates insurance 

coverage  

birth certificate creates evidence of 

birth 
receipt creates evidence of payment 

patent creates exclusive rights 

(granted to an inventor) 

license creates official permission to 

perform certain acts 

statement of accounts creates audit 

trail 

lease creates landlord/tenant 

relationship 

marriage license creates bond of 

matrimony 
IOU note creates obligation to pay 

warning label creates immunity proxy form creates medical proxy 

 
Table 2: Documents and Their Generative Powers, by Smith. 

 

 

Important is that, document acts [4] do not work in isolation from speech acts. The 

success of a document act will depend, too, on the same sorts of felicity conditions as 

are involved in speech acts of the traditional sort: the person who fills in the document 

has to have the authority to do so; she has to do so with appropriate intentions, in the 

appropriate sorts of contexts, and so forth [4]. 

Finally, the goal of d-acts is to provide an ontology representation of the 

documents acts.  There are a range of possibilities where the d-acts can be used for 

instance: data integration in information systems; blood transfusion services and 

clinical management guideline [6]. 

The following presents an example of interest for this study [6]. In the context of 

blood transfusion services, there are many documents acts. One is the letter of 

donation consent legally authorizes the process of blood donation. Its effect within a 

blood transfusion service can be annotated using d-acts. A letter of consent is 

specified within the act of the donor consent for the donation procedure document.  

The clerk responsible for the blood donation process is the bearer of the creative 

role model of the document act. The candidate for blood donation is the bearer of the 

performer role of the statement. A nurse is responsible for the medical procedures that 

allow the donor to donate blood, for example, the withdrawal of blood from the 

donor's arm. She is the target statement since it is endowed with the right to perform 

the above procedures. 

The approach presented here shows that speech acts are events that exist during its 

execution and the documents are objects that endure over time and keeps a history of 

changes. Documents acts, as well as speech acts serve to create new kinds of social 

and organizational orders, but the acts of the document turns lastingly [5]. 

 



3. Research Methodology 

 

This section presents an overview of the research methodology, highlighting key 

points used in the preparation of the thesis. As stated, the thesis is in the early stage of 

development and therefore its methodology is still in a consolidation phase.  

Our study is proposed to be conducted using the case study method [10]. The case 

study will allow us to investigate a contemporary phenomenon in its real life context 

[10]. This approach has allowed us to investigate the feasibility of using a real DEMO 

institution, rather than a fictitious example. We opted to just one single case study, so 

that we can investigate and describe the case of detailed and sufficiently. Our case 

study is of an exploratory nature, since it is believed that there has been, until now, 

previous research with this theme. 

Our main concern is for the purpose of determining whether it is feasible to 

DEMO the introduction of the document acts, namely d-acts. Thus, we expect to 

verify the possibility of establishing the connection of organizational processes with 

the organization's documents. We present below some proposed methodological 

pathways. 

  

 

3.1. Documental analysis 

To make possible the preparation of the proposed study, two research activities were 

considered essential: (i) a study of the context of hematology and transfusion 

medicine, through the analysis of reference materials and applied to the context area, 

(ii) a study depth of process maps and related documents of the institution for 

knowledge of processes and documents, both considered relevant to the empirical 

research material;  (iii) selecting and using those documents that can be applied in the 

documents-acts context. Here our purpose is applying our proposal and verifying its 

results. 

3.2. Data collect 

After the documental analysis, the activity data collect consists of the selection and 

choice of the processes that are part of the scope of the search. For this, some criteria 

have been proposed: number of processes required to represent the institution and 

identification of medical documents that fit in the consent form proposed approach to 

d-acts, for example. 

For clarity these methodological steps, divided into secondary and primary data 

document analysis and data collect, respectively, according to the data source. 

Secondary data are obtained from various sources, primary data, in turn, are those 

produced by the institution and main interest for the thesis. 

The secondary data, primary data sources and forms of production are shown in 

frames respectively 1 and 2. 

 



 

Secondary data Source Way of obtaining 

Laws 
Legislation bank related to 

the subject 

- Evaluation of the results 

available online 

Transfusion 

Medicine and 

Hematology 

Technical documents and 

technical material 

- Check the medical databases  

- Query-technical professionals of 

the institution  

- Assessment of the results 

available online 

Guidelines for 

process mapping 

National Accreditation 

Organization (ONA) e 

American Association for 

Blood Banks (AABB).  

- querying the ONA and AABB 

manuals 

Institution 

manuals 

Process Bureau of the 

institution 
- In-loco consult 

Table 3: Secondary data 

 

 

Primary data Source Way of obtaining 

Elicitation mapping 

process 

Process Bureau of the 

institution 
- Intranet 

Documents in use 

produced by the 

institution 

Process Bureau of the 

institution 

- Viewing the document 

management system 

Documents in use 

adopted by the 

instituition  

Process Bureau of the 

institution 

- Viewing the document 

management system 

Knowledge 

specialized about 

the process 

Clerk  - Interview 

Table 4Primary data 

 

The selection process of the technical documents will be carried out with the 

support of professionals in the areas of hematology and transfusion medicine, 

assessing the degree of relevance, representativeness and legitimacy of such 

documents. 



Among the standards and technical manuals used, we have, for example, the RDC 

ANVISA- MS. 1353 is a Technical Rules of Procedures haemotherapic in Brazil. This 

technical regulation aims: [...] regulate activity of the blood transfusion in Brazil, 

according to the principles and guidelines of the National Policy Blood Components 

and Blood Products, regarding the capture, protection to both giver and receiver, 

collection, processing, storage, distribution and transfusion of blood, its components 

and derivatives, originated from human arterial and venous blood for diagnosis, 

prevention and treatment of diseases [7]. 

From this regulation is that it has knowledge of the key documents that will be 

included in the evaluation via d-acts, as proposed in research. In turn, in relation to 

the essentials process of the institution, processes are represented basically 

considering subdivided into Macro-process, Process, Activities and Tasks hierarchies, 

where 

1. Draw charts using system model approach. 

2. Input - use information based upon people, machines, material, method, and 

environment. 

3. Process - use subsets of processes in series or parallel. 

4. Output - use outcomes or desired results. 

5. Control - use best in class business rules. 

6. Feedback - use information from surveys or feedback. 

After the consolidation of ongoing methodology and applies it to the research is 

expected to achieve the overall goal of the thesis is to seek improvements to 

identifying processes with DEMO, in which one tries to establish a connection with 

the business processes to documents of the organization. To this end, we intend to: 

validate the results of DEMO applied to Hemominas processes as a way to verify in-

loco improvements in these processes; verify the theoretical point of view, possible 

improvements in DEMO, from the inclusion of d-acts; consolidate the new findings in 

a specific bias DEMO for the medical field.  

The following section presents the current context in which the institution on 

which this research focuses lies. 

 

4. Findings/Case Study/Results 

 

The ongoing research of the thesis presented in this paper, is being developed at the 

Center of Hematology and Blood Transfusion of Minas Gerais, Brazil – Hemominas 

Foundation. The Hemominas provides services in the areas of hematology and 

transfusion medicine, which develops healthcare, education, technology development, 

production, quality control, health education activities, and work in research, 

contributing to the scientific knowledge in different areas of biology and medicine. 

Hemominas composes the State System of Health and the National System of 

Blood Components and Derivatives, within its powers, being linked to the 

Department of Health of Minas Gerais. Their actions and activities are oriented in line 

with the rules and regulations issued by the National Health Surveillance Agency 



(ANVISA) and the Ministry of Health and follow the principles and guidelines of the 

National Blood Components and Blood Products and Health System. 

This institution has chosen to take its management model and its practices 

evaluated by an external institution, specializing in the evaluation of hematology and 

blood transfusion service and legitimacy attested by the Brazilian Ministry of Health 

to certify quality condition. 

 The assessment for accreditation is a critical analysis that determines whether the 

management process used by the organization complies with the standards set by the 

"Brazilian Accreditation Manual" [8]. The evaluation process takes into account the 

characteristics and profile of the organization, even considering: leadership and 

management, professional organization, customer service and patient, diagnosis and 

technical support, supply, logistics and infrastructure. 

Hold the certificate of organization accredited brings, first, credibility for 

Hemominas as to the competence, excellence and quality of products and services 

offered. This requires investments that reach all professionals in terms of training, 

personal and professional development, quality of life, to name a few. 

Relevant to consider that the Accreditation in Hemominas - which originates in 

1997 - involves interventions in customer service (donors and patients) in the 

products offered and the organizational performance. However, the inherent 

complexity procedures of the institution as well as the lack of connection between 

processes, people, documents, and information systems are still considered to be a 

bottleneck. 

Since the Hemominas began to modelling its processes, it has identified about 200 

processes only in their main office. This institution is constituted by the Central 

Administration and 24 units located in different part in the Minas Gerais, Brazil. To 

orient, determine and require that activities were followed in accordance to 

procedures, were made about 1200 documents whose standards were defined from 

other documents: legal, medical, legislative, regulatory, and so forth. 

We present below two examples of the current status of existing processes in the 

institution that have been mapped by the head of the mapped area. It is noteworthy 

that both follow established notations from modeling practices such as BPMN, 

namely: 1 - Suppliers, 2 - Inputs and their Requirements, 3 - critical activities, 4 – 

Goods or services, 5 - Requirements, 6 - Outputs and 7 customers. 

The first example shows a process of an administrative area of Hemominas called 

Receiving and Monitoring Payment of Invoices whose Macro-process is called 

Monitoring and Collection of health facilities. 

 

 



 
Figure 1: Administrative area processes mapped in Hemominas Foundation 

 

 

In addition to it has some inputs like:  Documents: Contract signed between the 

Hemominas and health facilities, Manual Billing Hemominas Foundation and 

Standard Operating Procedure (SOP) - Update Sheet Debit; Generated records: 

Emission Control of invoices for Units; Mirror DAE; Worksheet Blood components; 

Worksheet evolution debit; 1st and 2nd DAE notifications; Notification of 

disconnection; Sheet date debts and Dossier Documents Establishing Health to 

instruct judicial recovery; Risks: Strategic risk related to Profitability; Failures: 

Conference on Tax Notes: numerical sequence per unit, amount of blood products, 

unit value and total amount CNPJ and the contractor; Failure Stand Via - Accounting 

and send to Accounting; Release of NF in GERPAG system (open Release); Failure 

to identify document paid; Failure in the amount or date of payment released; Failure 

in the value and quantity entered in Worksheet checked blood products; Delay in 

submission of documents; Correction - Immediate Action: Correct immediately and 

report involved; Strategic Objective: Achieving and Maintaining budgetary and 

financial stability; Control: Index of receipt of billed invoices (received by 

Hemominas value for services rendered to individuals / total invoiced value of 

services rendered to individuals * 100) monthly. 

The second case shows a process of a technical area of Hemominas called Process 

research of infectious hemovigilance late events whose Macro-process is called 

Procedures for the investigation of infectious hemovigilance late events. 

 

 



 
Figure 2: Technical-Scientific area processes mapped in Hemominas Foundation 

 

 

In addition to it has some inputs like:  Documents: Ordinance 1353 MS, June 

2011; ANVISA RDC 57, December 2010 and specific legislation in hematology and 

transfusion medicine Generated records: Standardized forms; Internal reports; 

Database; Risks Fault / Infectious Adverse Event: Related to medical treatment or use 

of health services; Failure: Delay or omission in the opening and / or closing 

processes; Omission in the request; Data analysis with statistical interpretation or 

bias; Delay analysis; Error data transcription. Correction - Immediate Action: To 

request the defaulting unit clarification and development activities; Addressing 

process as seroconversion confirmed even without return of the donor; Correction 

method of analysis; Timing analysis; Preparation of corrected reports; Correct 

immediately and report involved; Strategic Objective: Achieve and maintain 

compliance with the requirements of quality of products and services; Control: Rate 

foreclosure process hemovigilance of open cases in the period between 6 and 12 

months preceding the date of calculation. 

These two examples of processes of Hemominas had only meant to show us that 

they can be loaded with inconsistencies, therefore, considered as a fruitful field for the 

development of the proposed research. It is noteworthy that both processes were not 

created from the DEMO method, because only depict a current situation. Note that 

each process in the institution was designed by the head of the sector who has no 

knowledge in process modeling. 

With this PHD Thesis we seeks to address these problems in a new perspective on 

business process management, so as to identify the components of the organization so 

that you can organize them in a coherent and consistent manner, considering its 

entities, properties, processes and documents. It is intended to clarify in each case, 

who is responsible for what, who does what in the organization, what are the actors - 



authorities and responsibilities in the organization, from ontological foundations 

based on assumptions in Enterprise Ontology and DEMO Method, to whom it intends 

to expand, with the possibility of adoption of the document acts as an extension to 

speech acts. 

 

5. Final Remarks 

 

Taking into account the practical implication of ongoing research, it is understood that 

since the business processes of the institution as an object of study, contributes to the 

improvement in the representation of their processes. Thus, it is believed that it is also 

possible to stimulate the development of a culture of continuous quality improvement, 

assistance and supply of products and services in accordance with the instances of 

competence, as the National Accreditation Organization (ONA) - Brazil as far the 

American Association of Blood Banks. 

ONA – National Accreditation Organization
2
 has been legally constituted with a 

mission to contribute for improvement of the health assistance quality, through the 

development and evolution of a certification system. Almost 13 years old, the 

organization has built foundations at accreditation of hospital; laboratorial; 

hemotherapics; nephrologic and substitutive renal therapy systems; as well at 

diagnostic services through image; radiotherapy and nuclear medicine; ambulatory 

and emergency medical service; home care; health programs and risk prevention. 

Due to its methodology, engaged with continuous improvement, quality and 

productivity, ONA is considered as a reference in the country and operates together 

with national entities, which are representatives of the health sector, constituting the 

Founders and Associated Entities of the Brazilian Accreditation System (SBA). The 

accreditation is voluntary and has high educational feature, seeking for the continuous 

improvement, with no control function or inspection. 

On the other hand, since 1957, AABB
3
 - American Association of Blood Banks 

has developed voluntary standards for blood bank blood component collection, 

processing and transfusion and assessed compliance with these standards — as well 

as with the Code of Federal Regulations and federal guidance documents — through 

its accreditation program. By assessing the quality and operational systems in place 

within a facility, the program strives to improve the safety of collecting, processing, 

testing, distributing and administering blood and blood products.  

The scientific contribution of our thesis PHD can be observed from the results 

expected to be achieved with the proposed objectives, contributing theoretically and 

methodologically with the adjacent Enterprise Ontology studies as well as the DEMO 

Method, from an approach that, in addition to understand that the essence of 

organizations are "humans who come into a commitment to each other to produce 

something - services, products" [2], also believes that a potential benefit of documents 

acts theory proposal can, as suggested Smith [4], support the development of 

scientific knowledge about the required documents and document artifacts, so that 

they can be used in the future, so provide a more intelligent appreciation of the 

                                                 
2
Retrieved March 3, 2014 from http://www.healthcareglobal.com/reports/4ona4 

3
 Retrieved March 3, 2014 from https://www.aabb.org/Pages/Homepage.aspx 



changes in social reality, which are being carried out through the trillions of 

documents that have been created daily in the digital world. 
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